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Sample Company Name - Escorting and Car Driving Policy

Sammary + This Polcy sets Sample Company Name's poiies and
procedures where 2 Hawks member of staff acts 23
an escortdriver o service user to whom they are
providing personal care

== *This Sample Company Name policy applies to care.

staf; whether they are using service p
Vehicies ortheir own vehices
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Policy Statement

‘Sample Company Name i Fegstéréd with the Care Quality Commission usualy under
the category of personal care and/or as a nursing agency registered under treatment of
disease, disorder or injury. These regulated actvities involve Sample Company Name
employees as care workers or egistered nurses providing physical assstance to people
ntheirown homes n respect of such dily actvities as eating and drinking,using the
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tollet, washing and bathing, dressing, mouth care, hair care and some skin and nai care,
and, where applicable, nursing care.

Personal care can also involve care workers’ prompting and supervising people to com-
plete such tasks where the person receiving the care is unable to take decisions for
ﬂlzmx;lvzs in respect of those tasks (but who do not necessarily require physical assis-
tance)

‘Sample Company Name might also provide a range of other non-regulated services to
Supporta person to live independently n their own home such as cleaning,
shopping and general household maintenance, which might be combined
care or as separate services. How the different services are combined
the contract with the service user and/or any service commissioner
‘person'’s care plan, if one s required for the receipt of personal o nfirsing care.

worker, which could be their own car or  cag®

‘The act of driving does not itselffall within an
ersare to act as drivers or escorts o sefvice user 8y
tionary service and they should be, to do'so only under certain conditions and

circumstances, and followinga fll ent.
Procedures
‘Where a care worker a2 drWér of their own or the care service provider's car

oras an escort to thef
apply.

Principles to be
« TherYaugt be dppior agreement made between the Sample Company Name and
e s or the actual service user for care saffto actas drivers for ser-

usei§ or ds escorts and any other passengers that they wish to have with them.

as driver, the following arrangements and procedures

e redsons for using care workers as drivers or escorts must be stated in the ser-
s contract and care plan, which should also include any imiting condi-
tions.

+ Ifcar driving or escortingis to be a duty of care workers, it should be clearly stated
in their job descriptions, when it wil be expected that on appointment (or inclu-
sion in the job description) they will be competent drivers.

+ Anyagreement must be based on assessments of llrisks to the safety of everyone
involved including: to the passengers,drivers, vehicles used, weather and driving
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conditions and emergency arrangements. Risk assessments should include medica-
tion issues and general health and safety hazards that might be present.

+ Where service users are the drivers and the carers are the passenger/escort,the
agency will ascertain that the driver has an up to date driving license, has no his-
tory of being an unsae driver and full insurance cover s in place.

Otherwise, care workers should only consent to carrying out such duties Ifthey re-
gard themselves as competent, confident and content to carry out these duties,
which includes being comfortable and confident n being driven by the sgfvice user
in those instances where the service user i the driver.

drive and use a hand held mobile phone or engage in simil
drivers, care workers must not use hand held mobile ph
safe driving practices.

‘Where it has not been builtinto a care worker's job do¥griptic

ra service user for
any reason (or where the carer considers e dser is an unsafe driver),
the service user will be expected to angements such as getting
another driver or tax service. This v

volved if this has been agreed a
care plan.

Roles and respon: s,

Rl P Yo gt i e s

M,w.,m% o g e i e e,
e s s e i
Moo s st e

Alternatively:
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 Careworkersas escort drivers should have a ful driving license clear of any pen-
alty points (available to be seen on request by the care service provider or the end
‘user user and/or manager).

 Ifusing their own car, it must be roadworthy, taxed and properly insured for the
‘purpose and against loss, damage and personal injury and have seat belts that con-
form to current regulations.

 Ifdriving service users’cars or acting as escorts to service users as drivers, they
‘must ensure that the vehicle used s roadworthy, taxed and fully insuredor third
parties to drive and is properly insured against loss, damage and injury; it
‘must be fitted with seat belts that conform to the current regulatio
tregul

 Ifchildren are to be driven, they must use car seats in line wit
All adult passengers should wear seat belts in line with curgen fgegul

 The care worker driver as escort should have a mabile phon emergency
[but must not use it when driving]. They should carry. jon for
themselves in case of emergency.

 Care staffshould be given specific moving andfs fng, where required, to
Support service users in safely accessing hich might include trans-
ferring from a wheelchair to a car: d also be given training over

any particular access/parking issues that gy might have to address as drivers.

Children as passengers

and stage appropriate for the children
rapped into them. The law requires all chil-

dren travelling in cars o, ild restraint unti they are either 135cm in
height or the age of 1 reach first). After thi, they must use an adult

seatbelt. It is ad be transported in the rear of the vehicle, but where a
baby i carried in the baby seat must be suitable for that purpose and the
passenger ve Children should normaly travel in the rear ofa car.
Children must or fed in baby seats that meet the required stage/group for that

the driver's responsibility to ensure that children under the
ined correctly. Child restraints (baby seats, child seats, booster

To form an agreement for care workers/nurses, acting as escorts/drivers, the following
questions will be answered.

1. Isit clear what the purpose of the driving/escorting is in relation to the service
‘user’s plan of care/service agreement?

2. Is the driver (service user/carer] of the vehicle to be used fully licensed to drive the
vehicle?
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3. Isthe vehicle being used fully taxed and insured and safe to drive with an up-to-
date MOT where required?

4. Has the nominated driver any history of unsafe driving that would put anyone in
the vehicleat risk?

5. Are the duties involved written into the care workers'job descriptions and con-
tracts?

6. Have the care workers/nurses involved given their consent to driving th service
user/being driven by the service user?

7. vesll prtes comfotable with he proposearangements
. mmmmw.nhmmmmmmﬁjm
e

9. Areallthe necessary safeguards in place to ensure all in
10. s the care service satisfied that it has exercised is dy of service us-

ers and to its employees involved in these arrai

hilp

Getting Help.

I you requi th any matters relating to this policy and procedure, please speak.
to or senior manager.

i ity of every member of staff to ensure that they are working within
this keep up-to-date with changes In polcy that may affect their practice at
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