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Sample Company Name - Missing Young Person Policy
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itis discovered that 2 young person / young person
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Policy Statement

Missing Young Person Policy

Introduction
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“Ths Policy defines the measures to be taken when it s discovered that a youn person /
Young person s missing, and their whereabouts are unknown:

Young person under 12 years, where theirlocation s not verified.

Young person aged over 13 years whose behaviour pattern is ut of character, or there
2 suggestion that they or others may be subject o harm or criminal actvity.

“This policy aims to ensure that young people have freedom of choice and privacy,this
includes the choice to leave the service, unless constrained by other legal restra
specifcallyrestrict their freedom.

‘Sample Company Name airms to ensure that al staff recognise their r
‘and security of the young people they support.

Risk Assessment and Outcomes
There must be arisk assessment and agreed outcomes in plde. The s should:

i safety while away
of the care plan.

maintain thelr own safety.
ort from someone who will be able to

1. Have an agreement that the young person is
from the service- A copy of this risk assessmet

2. Have an agreement that the young
while away from the service, except with

‘maintain that safety. A copy of s sk a must be partof the care plan.
3. Have an agreement that the- s unable to maintain any safety atall at
‘any given time. A copy ofthis isk et must be partof the care plan.

"madle aware of the isks and dangers of running
lace at the Home if they go missing. This will have been
‘and family / significant other when the young person

1. Allyoung peo
away, and the

information will be completed for every new young person /

& person with no previous History of going mising  ref. Form No: XYZ
Wising You Person Information Record.

22 For ayoung person with ahistory of going mising . ef. Form No: XY - Previous
Wissing Young Person Event Record.

These documents will be reviewed and updated to reflect any changes of relevant
information. Saff will eport o the Manager if they have cause for concern.

Action to take in the event of a missing person
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 Inthe event of a young person missing, this policy should be adhered to. Whilt the
‘emphasisof this polcy is on when a young person goes missing, it is fundamentally
vitally for [name of company] does al that it can to reduce the chances o this isk
happening in the first place without depriving the young people of their rights and.
freedom.

 Upto date information about the young people must be kept at al times, this
includeslatest photographs and all admissions nformation, including detailed
description of their appearance, hai colour, eye colour, any significant
build, height, and estimated weight.

. Where walking about is  known behaviour, details of this be
by all concerned people and the young person must be engaged to under

risk associated with walking about.
3. When any member of taff discovers that a ing the Home
Manager willbe immediately informed and the fol takento try and
locate the young person:
 Afullsearch of the buildings / grounc immediately organised,
‘causing minimum disruption to the other réident youn people in the Home.
@ Search personal space for impdtandleads e.&. mobile phones, diaries letters,
notes, emals and website activi fon that may assst i locating the.

o spe

ak togther
o Chegk locath the young person is known to frequent or was known to be
Il orfext any mobile phone held by the young person and leave a message asking
contact.
« Canfact the young person’s school or school friend

4. Ifthe young personis till missing o completed Mising Persons Information Record
{ref. Form No: X2) and/or  Pevious Missing Young Person Event Record re. Form N
X042 wil be passed to the Social Services Emergency Duty Team and the Police within 3
hoursofciscovering the young person i mising. Follow the Hebert Protoco for service
users who »considered o be at sk
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5. The SocialServices will usually undertake to nform the young person’s family,
though this may be done by the Manager of the Home if there i a good reationship.
between the Home and the famil. The overal responsibility for this will be agreed with
Social Services.

6. Fullrecords of the incdent will be made In the Incdent Log and the young person's
Case Notes.

7. Whena young personis found safe and returned to the Home, staff re that
the young person s welcomed back to enable them to re-adjust and me
Iife again. The youn person should be nterviewed by an appropriate 3t who's
Supportive and non- Judgementa, as soon as possibl. The young persap should]

e e e o
® Why they went missing?
C— )
oo Q

Ay risks and dangers that they encor

8. AMissing Young Person Report, éf, Form must be completed on their
retum.

Incident Review and notificatic

“The Manager willcarry o ing ofall unauthorised absences of young
‘persons from the Hor ineMhether adverse trends are apparent. Review wiltry
to establish why the went missing and put recommendations to prevent the
incident arising.

Areview ofthe s Safeguarding protocol will be done f applicable.
he 6-monthly Quality Management Review Meetings.

e provides staf training on allaspects of missing persons i order to improve.
fge and develop skilsin working with service users ther freedom, safety and

Definitions:
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+ Herbert Protocol: The Herbert Protocol is  form that carers, famiy or friends of a
winerable person, or the person themselves can il n. It contains alst of
information to help the poice if the person goes missing, including:

+ medication required. mobile numbers

places previously located

« arecent photograph

Associated Documents and References y
« Incident Report Policy
« Incident & Action Log
[ S——— Q’\)

 Missing Young Person's Report
 The Herbert protocol form

@

hilp
Getting Help

1fyou require any helaflyith S matters rlating to this polic and procedure, please speak
to your Sample Comy manager or senior manager.

E HErserT
PROTOCOL

'HERBERT PROTOCOL MISSING PERSON INCIDENT

There may be important pieces of information that you are able to provide the Police in the event that the
‘person you are caring for has gone missing. Try and have several copies of recent, close-up photographs of the
‘person, this may help the Police when searching for them.

‘The checklists below are indicative — do not worry if you don't have, or cannot get, allof the nformation it asks
for,some of it won't apply to everyone.
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Please fillin these sections and keep it n a sae place where it can easily be located if the person it refers to goes
‘missing. You may want to make several copies which can be kept safe by neighbours or relatives. If you are
‘concerned about the whereabouts of your fiend)relative, then you MUST cal the polce on 999.

“This form i designed to be completed by a friend)family member/neighbour.

‘Any partner agency who may be required to complete the form, wil become the data controllers and will have to
‘consider on a case-by-case basis whether the information i passed onto the friend family member/neighbour or

not. Please contact your own legal team for further advice

ar ; + mobile numbers
ull name (of person at
Ty + places previously located

+ arecent photograph

Proferred name:

Date of birth Age

e o e

sy o e el o b nclceic:

| iyt ety ooy
s i e

ity of every member of staff to ensure that they are working within
d keep up to date with changes in policy that may affect their practice at
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