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Information Provision for Prospective Service Users (England)

Policy
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Sharing Information with Other Providers and Agencies (Care Homes)
Policy

Policy Statement

‘Sample Company Name accepts that to provide the highest standard of care for oy service
‘users it is vital to work in partnership with other professionals and services.
‘committed to achieving the standards set out in the Health and Social Care,

(Regulated Activities) Regulations 2014.

Akey aspect of partnership working i the sharing of relevant informati
with confidentiality and data protection rules, should always be onf

“This policy sets out the values, principles and procedures u s
‘approach to sharing information about service users with,

“This policy should be used with the Working Other Proy cies (Care Homes)

iders

Our care services form one element in the'Fai  treatment and support with which
our service users need to be engaged. To! care, the service needs from time
to time to share information with Social care providers. Subject to our
obtaining the express consent, users, including written consent where important,
there is a particular responsibil information sharing:

+ whena prospective sé idering admission to the home

+ whenaservice ific health service and the service has information
that could confgbuteo addressing their needs

« whena imitted to or discharged from hospital

. i transfers to another care stting

. o arrangements and end-of life care when different professionals could
inthe person's care.

Shari about aservice user will only be undertaken with their express

‘permission. The service recognises that the wishes of service users who do not want thelr
personal information revealed or disclosed to another agency must be respected, but every
effort will be made to persuade service users that sharing information on their needs is
vitalto their care.
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For people without mental capacity, decisions to share their information will be taken in
line with their assessed best interests.

Admission to the home

‘Around the time when a prospective resident s considering admission to the home it is
important,as part of a comprehensive needs assessment that the home becomes gware of
information held by other providers and practitioners relating to the person’s

care needs. This information is needed to ensure that the home has the ne

to respond to those needs.

Needing a health service

‘Whena service user needs a health service, whether this s from a
from a hospital or from some other health professional, it Jy responsible
for the treatment has the fullst possible information.

have been i good position to observe the service.

operate a fully as possible i supplying informationgggub

health service personnel.

Admission to and discharge from hospits

‘Sample Company Name recognises admis§ion to lasa critical event in the lfe of a
vulnerable service user. We wil do' 1g pdgsible to ensure that health service staff

e . taking special care with
‘communication when treatmer “This information should include any advance.
directives, particularly involving D} by the person.

our service, we will make every effort to ensure that it
has al ofthe ne ation about the person’s needs to ensure that the transition
isachieved with n in care as possible.

Transfertoa e provider
that occasionally some service users might wish or need to move toa

- n such instances, we will co-operate fully in passing relevant
the service user and their needs to those who will take over care:

“This service recognises that the period towards the end of a service user’s life i one which
‘makes particular demands on those undertaking care and which calls for especially close
co-operation over information sharing, We will pass on to anyone undertaking the terminal
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care of one of our service users information about both their condition and needs, and any
wishes that have been expressed to us about how their care should be handled, including.
any advance directives that they have Issued.

safeguarding

‘Whena safeguarding alrt s raised, the service will co-operate flly with the ing
authority in respect of any information it needs to complete ts enquiries and ollo-up.
actions. The service will ensure that the service user or their lawful repr

consent from the outset tothe sharing of any information as it would with’

‘publicinterest issue as deseribed in the Confidentiality of Service tion Policy.

Training

All taff will be given training n the sharing with other ofinformation
relating to service users, and in the consent and s involved.
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