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Policy Statement

Social media allows people to communicate instantly with each other o to e nfor-
‘mation in a public forum, Social media ools and platforms include emailgplink social
forums, Facebook, Twitte, blogs,wikis,podeasts, message servies,

sharing websites and similar faciltes.

“This policy is intended to help Sample Company Name staffm;
about the se of social media in connection with their work, to
pected inits use, to explain the Sample Company Name's,

ards and to describe what will happen in cases of non-

Aims of the Policy

“This policy on the acceptable and una ‘media from the perspective

of this care service specifically aims to

« give clear guidelines to al taff they 8t and cannot say on social medial
platforms about Sample C are providing and Sample Company
Name

+ help managers to
+ helpstaffwork

oftheir staf effectively
£ between their private and work lives

ind on discrimination, data protection and the health
whom they are providing care of Sample Company

comply with the

“This policy covers the use of social media by staff employed by Sample Company Name
as it might impact on their work,on the people who use Sample Company Name, nclud-
ingthei informa carers reltives and fiends, and on others who come into contact
with Sample Company Name, g other agencics and professionals.

It extends to the use of social media both in the work setting and in the course of a per-
son's work.
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It relates to the personal and private use of social media, where references may be made
to the work situation and to  person's work experiences, which can be accessed pub-
Iicly, whether intended or not. 1t applies to whichever sacial media devices are used, ie
those owned by the Sample Company Name and staff members’personal devices since
both can be used for identical purposes and contain the same information.

It does not include private and confidential social media and electronic communica-

tions, which — like letter writing and conversation — do not normally enter the public
arena. At the same time it is seen to be the individual's responsibilty to therel-
evant privacy controls over their social media platforms so that material imgligating
‘Sample Company Name or is users does not appear in the public arena. tionally.
‘Any relevant material that does so is covered by this policy.

‘The policy applies to the use of Sample Company Name's own edia agcounts and
to'the private accounts ofal o its staff, where the content falls4gith ofthe

policy as explained in the previous paragraphs.

Specific Aspects
Use of sample Company Name's social medi @ [where applicable)

Applicants for posts with Sample Company, fired that Sample Company
Name does not normally attempt to examine theif Social media accounts when they ap-
ply for a job, which is considered to bebreach aRgbeir privacy. It might seek to do so
itwas alerted to or provided with uld affect their suitability for the po-

ideas about and within these means as they
Company Name.

inevitabIE immediate dismissal and possible criminal proceedings.

In using Sample Company Name's own devices for social media use staff must observe.
the guidelines set out below. They must be aware that they have no rightto privacy to
any information or data acquired for personal use that is stored on Sample Company
Name's devices. Personal use of Sample Company Name's devices will be regularly mon-
itored and reviewed to make sure that it s following the guidelines.
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Use of personal social media platforms

Itis accepted that staff members might use on occasions Sample Company Name's
and/or their own devices (computers, smartphones, tablets,etc) to make use of their
‘personal social media platforms in the course of or away from their work.

‘The personal use of social media in wark time, g for messaging purposes, must not in-
terfere in any way with their work.

‘Where they make any reference to their work situation or work in general o

sonal platforms, eg in a blog or diary, ey should make sure that they ssing.
their views in a personal capacity and not as  representative of their pany

Guidelines
However and whenever staff make use of social media tifgnakes sef#Fence to or has

implications for Sample Company Name, it is essent ply with the follow-
ing rules.

In general they should use social media that ce to their work situa-
tion responsibly, respectfully and const Id also co-operate within the
law governing communications offe ‘ofthe law resulting from non-
worl-related social media use could, ct on their itness to be employed

of confusion with their manager. They
any significant work-related material and
possible breaches of data protection and con-
fdentiality.

Staff members must nAtY
1. breach co referring directly to service users or their care or reveal-

e

ayhay confidential information that they have obtained about any service user,
o person with whom they have met i the course of their work

4. discuss the business of Sample Company Name or information about it that they
know should be treated as confidential information

5. do anything that could be considered discriminatory against,or bullying or harass-
‘ment of, any individual associated with their work
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6. make offensive or derogatory comments relating to the sex, gender reassignment,
race (including nationality), disability, sexual orientation,religion or belief or age of
anyone connected to the work situation, user or colleague

7. use social media to bully a colleague or service user or anyone connected to either

8. bring their employer into disrepute, eg by making derogatory or malicious com-
‘ments or defamatory remarks about Sample Company Name owners or manage-
ment

9. use Sample Company Name's devices to post images that are inappr orthat
‘make links to inappropriate content, eg pornographic websites.

10. disclose confidential intellectual property or information owndl by Sample Com-
‘pany Name/company or breach copyright where the lattergs ralgted to fhe work of
Sample Company Name.

Social Media Monitoring

To assist its information governance generally, andé is suspected that the
above guidelines are being breached or there is un i ise of Sample Company

'Name's technology, Sample Company Name ght to monitor and check.
Staffs use of it social media platforms. It i right only where it has
‘grounds, as stated,for doing this. It wil staffsuitably involved and in-
any checks, Sample Company
‘Name will ot seck access to per data content, and it would never dis-
close or share it without the tin extreme circumstances where,

istleblowing)

ation through social media that might be consid-
 eg to disclose abuse of vulnerable service users, the.

Sample Compan, istleblowing policy will be followed before further action is
taken.

Nopacompfant

Ang this policy will be dealt with through Sample Company Name's discipli-
nary res. Serious cases will be treated as gross misconduct and result in dismis-
sal.

Possible breaches of the law will be referred to the police for investigation and possible
criminal proceedings.

‘Where service users are harmed or put atrisk of harm as a result of social media mis-
use, matters will addressed under safeguarding procedures and referred to the local
safeguarding authority.
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Staffengaged n regulated activity who have caused harmto servic users or put them
atrisk of harm through social media misuse will be deemed to have committed gross
professional misconduct,dismissed and refrred to the Disclosure and Barring Service
for possble nclusion on it barringliss.

Training

“The policy is explained to all new staffas part of their induction. All saff are regularly
reminded of the policy and of their responsibilities to use all forms of social media.
within these guidelines while remaining employees of this care service.

Associated Documents and References {
1. sample Company Name Employee Handbook
2. sample Company Name Whistie Blowing Policy V

nelp
Getting Help

1f you require any help with any matters#elating toWjs policy and procedure, please speak
to your line manager or senior

Itis the responsibilty o every member ensure that they are working within
this policy and keep up-t o policy that may affect their practice at
work.

Gbjective Tead Wieasure Frequency | Reporting
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